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REESE PRODUGTS, INC. / P.D. BRX 1708 / 31571 5T. RD. 19-N, ELKHART, [N 46815 / 219-264-78648
July 22, 1993

Asseciate Administrater for Enforecmrint 93E- 023
National Highway Traflic Safety Adminisiration : '
Washington, DC 20590

Dear Sir or Madarn:

Reese Products, Inc, (Reese) is submitting this report fo the Nafional Highway Tralfic Safety
Administration for purposes of advising the agency that Reese will conduef a safety-related
recall of certain trailer hitches praduced by Reese as specified below, in accordance with the
applicable provisions of 4% C.F.R. Parts 573 and 577, Inthis connertion, Beese notes that o
safety recall campaign related to original equipment applications of the subject trailer hitches
was conducted by Mitsubishi Motor Sales of Ameriea, which notified NHTSA/QODI of ifs
campaign by letter dated February 1, 1993,

1. Trailer hitches potemtially containisg the defect:

Type of Pasct or Isclusive Dates of

CL Il Insta 06670 §7-91 Ralder 4x4 Mar ‘91-Tupe '95*
89-91 Amige
3691 Trooper & Treoper T
inot BS & LS

91-92 Moantero
21-93 Land Cruiser

2. Total pumber of trailer hitches potentially contalaing the defect:
670
3. Percentige of subject trafler hitches esilmated to aciually contain the defec_t: '

Liess than 4%
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4, Description of defect: Weld failure, potentizlly allowing the trafler hitch to become
separated at the recelvar unit.

5. Chronology: Eartler this year, Resse's original equipment customer, Mitsubishi Motor Sales
of America, Inc., determined that applications of the subject hitch on its 1992-1993 rmaodel year
Monterc vehicles comtained a weld defect related 1o motor vehicle safety, and so advised its
dealers and vehicle owners. In the intervening period, Reese has reviewed the situation lurther
to determine whether aftermarket applications of the subject bitch also raise safety defect
concerts. On July 19, 1993, Reese determined that the aftermarket hitches may also contain a
defect related to a motor vehicle safety, and began the notification and report process required
by the National Traffic and Moter Vehicle Safety Act.

6. Remedy Peogram: Reese will initiate a recall campaign, replacing both those subject trader
hitches that are in use, gnd hitches fromn dealer inventories, sl without charge. To initiate

campaign, Reese will coutact by tclephone all dezlers and owners of record with Recse, to give
advance notice of recal.

7. Attached is a representative capy of the notices relating to the potentia! defect which zre
being sent ta dealors and ewners,

Fleas¢ motify the undersigned of the NHTSA/ODI campaign number assigned to this recall.

Siocerely, M

dal Reckwel
Chiet Enginesr

Enclosures
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REESE PRODUGTS, INC. / P.0. EOX 1706 / S1671 ST. AD. 19N, ELKHART, IN 46516 / 219-264-7564
July 22, 1993

T Reese Customers who have purchased Reese Class [T Hiteh #95070
SUBJECT: Reese Trailer Hitch Model Number 06070 Safety Recall Campaign
Reese Products, Ine., has determined that 2 deYect which relates to motor vehicle safety exists in
ccrtain Class I Tnsta Hitch Model 85078, The weld matarial holding the square hitch box io the

hitch mounting plate can fail. Fallure of this weld covld result in serious injory.

To prevent this condition from occurring, dealers are to install a replacernent hitch #060338
which will be provided without charge by Reese. (See diagram)

Reese estimates that the time to complete this replacement/repair is approximately one hour,
and will compensate the dealer for lahor charges in the amgunt of $40.00.

SERYICE PROCEDURE;

1. Hemaove 0670

2. Replace with 06038 following procedere on instruetion sheet

ANCE REPA ee Di m Atte H

1. Place a No-Charge Warranty Order for the namber of §6088 hitches from the Reese factory
(phore 1-34:0/326-1099, ext. 302)

2. When placing order, request an R.G, A, Number and a U.P.5, Call Tag to plck up the
recakled G670 hitches. (Frelght paid by Rease)

3. Reese wiil relmburse each installer $40.00 for each replacernent when we receive the returned
06070 hitches.

hieches, tow bar kits and trailer accessories
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Reese Trailer Hitch Model Number 06670 Safety Recall Campaign
Juky 22, 1993
page bwo

1. #6070 hitches in inventory (not Installed) will be replaced with hitch AGG88. Follow order
and return procedure outlined abave,

DOWNER NOTIFICATION:

Where known to Reese, ownors will be notificd of this campaign directly by Reese (see copy of
owner letter included with bulletin). Since, howerer, in most cases, only the dealer will know
the names and addresses of alfected owners of this hitch product, Reese must rely on the dealer
ta contact these purchasers, using the aitached owner letter. We urge your cooperation in
reaching 1hese owners so that the necessary hitch replacement can e made as soun as possible.

Thank you for your assistance in this campaign. We know that you share Reese Products’
interest in the safa gperation of its produets.

REESE PRODUCTS, INC.

Ramdal Ruckwelr‘qub?,

Chief Enginear

| NOTE: Far technical assistance contact Reese Service Center 1-800/758-0869
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July 22, 1993
REF: Class [T Hitel #05070
Dear Reese Hitlch Owner:

This notice is sent to you in accordance with the requiremenis of the National Traflic and Motor
Vehicle Safety Act.

Reese Products has determined that z defect which relates to mator vehicle safety exists in
certain Class I hitchies #0G070 (see diagram attached), The weld material holding the square
hitch box to the hitch mounting plate can fail. Faflure of this weld could resalf in a serious
injury or vehicle crash without prior waming. [If the subject hitch has been installed on your
vehicle, yon are urged to 1ake your vehicle into the dealer {rom wham you puzchased the hitch.

Your Reese dealer is best equipped to provide service to epsure that your trailer hiteh i
replaced ag promptly as possible. This replacement will be zecomplished without charge to you,
and Reese Products estimates that #06088 replucement hitches wil! he available at dealer
locations on or abeut Aogust 10, 1993, This replacesnent requires approximately one hour to
complete, but may take longer depending on your dealer's schednle. To determine whether
your hiteh is involved in this recall, please refer to the illustrativn on this letter.

If you are not satisfied that your deaier has done its best o remedy this condition without
charge whhin g reasonable time, please ¢ontact the Reese Products Warranty Department, by
calling toll-free 1-800/326-1090, ext 27i. You may also contact the Administrator, National
Highway TrafTic Safety Adminisiration, 400 Seventh Street §.W., Washington, D.C. 20530, or
call 1-800/424-9393. (Washington, D.C. area residents may cull 426-0123.)

We regret any inconvenience that this recall may canse you, and very much appreciate your
cooperation in this matter. Please be assured that Reese Products and your dealer have taken
this actian in the intevest of your safety and continued satisfaction with our produci.

o w@}

Randal Rockwel '
Chief Enginesr '

NOTE: For technical assistance contact Reese Service Center 1-800/755-0869
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CERTIFIED MAIL
TURN EIPT REQUESTED

Mr. Randall Rockwel . NEF-111paw
Chief Engineer . 93EA123
Reese Products, Inc.

P.O. Box 1706

Elkhart, IN 46515 [

T

Dear Mr. Roclowell:

This acknowledges receipt of yoar Defect Information Report involving trailer hitches
produced by Reese Products, Inc. (Reese) subrritted in accordance with 49 CFR Part 573,
*Defect and Nencompliance Reports.” '

RECALL CAMPAIGN INFORMATION

NHTSA Rccall Campaign ID Number; 93E 022
{Plzase refer W this number in all future correspondence,)

NHTSA Contact: Jonathan I3, White: Chief Telephone: (202) 3665227
Fechnical Analysis Branch Fuix: {202) 366-T7582

Date of Letter: July 22, 1993

Number of liems Being Recalled: 670 Reese Class I1 Insta trailer hitches, Part-
No. 06070, manufactured from March 1992 through June 1993,

Defeet: The weld holding the square hitch hox 1o the hitch mounting plate can fail.

Reese 15 responsible for the remedy of this equipment frem this date forward,
regardless of equipment age or ownership. You should know that the agency provides a
listing of safety recalls to the media at the end of each month, This recall will be & part
of that listing. '

Form Q0T E 122085 (Rav, 5/55 :
Sopemader araviaos st QFFICIAL FILE oY

5

ST

FRMCIRREXCEE

AN SYMBCH,

VEF
Filiifac

CaTE

4-15-43

"ATE A,

b




ADDITIONAL INFORMATION REOUIRED

In order for us to complete our file on this matter, please provide the following additional
information.

1. Identify how Reese acrived at the inclusive dates of manufacture of the equipment
involved in this recall campaign.

2. Identify the source for the owner names and addresses used in this recall campaign
and identify how recent these names andd addresses are.

3. Identify the number of {(a) incident reports {including awner complaints, field reports,
and other reporis) aml {b) accidents {including the oumber of injurics and fatalities)
which accurred prier to the defect determination,

Please provide thit information, referencing the National Highway Traffic Safety
Administration’s identification cudes on page 1 of this letter, o this office

by October 12, 1993,
TION TO HASE

Neotification fo purchasers should begin as soon as possible, A final copy of all the
netification docwments must be submitted to this office within 5 working days after the
documents are first sent to purchasers and dealers as required in Part 373,5(c)(9).

The telephone number for the Auto Safety Ilotline Washington, DC area residents is
incorrect. The correct telephone numbers for the Hotline are:  1-800-424-9303 nationally,
and 202-366-0123 for Washington, DC area residents. These numbers are to be used in
the notification for any future safety recall campaigns.

AR TATLUS RE TS

Quarterly reports are due for the first 6 consecutive quarters once owner notification has
begun. In the case where the recall appears © be completed, quartetly reporting is
required untii your company is notified otherwise by this office. The first quarterly status
rcpart for this campaign, as required in Part 373.6, is required to be submitted within

25 working days afler the close of the calendar quarter in which notification to
purchasers begins, For instance, the cwrent calendar quarter ends on September 39,
1993, and the first quarterly report for recalls where owner notification begins in this
guarier is due by November 7, 1993,




Eaor the first quarterly report, we request that Reese Identify, separately, the number
of itemis which were returned or otherwise remedied from mannfacturer, distributar,
and dealer/retailer inventory from that retamed or otherwise addressed by the equipment

DWNETs,

Sincerely,

James P. Talenting, Chiaf
Defect Identification Division
Office of Detects Investigation
Enforcement

NHETSA:NEF:0DI

PWALLACE: kjs:9-15-93

cc: NEF-01, NEF-10, NEF-11JPT
NEF-111 Subj/working File
Document #1:\patw\I3EQ23.ack
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TO:

ATTN: JONATHAN D. WHITE, CHIEF

- cbaarine Diddre R Temes
FROM: RANDAI ROCKWELL, AN TS Wi rsva
CHIEF ENGINEER o = -3 d-
REESE PRODUCTS, INC. ¥ YR 2 -
P.0. BOX 1706
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1.5, DEFARTMENT OF TRANSFORTATION

NATIQNAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 BEVENTH STREET, 8.W.

WASHINGTON, D.C. 20550

Postt* brand fax tranemital matrio 7671 [#otpagen » 2

ELKHART IN 46515

REQUESTED INFORMATION AND FIRST QUARTERLY REPORT
{THROUGEH SEFTEMBER 1993}

. RECALL LD. NO, 935-023

NOTIFICATION DATE: JULY 22, 1993

THE EQUIPMENT INVOLVED [N THIS RECALL CAMPAIGN INCLUUDES
ALY FPARTS MANUFACTURED WITH PART NUMBER 05070, THE
DATES OF MANUFACTURE ARE DETERMINED FROM FRODUCTION
INSPFECTION REPORTS AND DESIGN DATES ON BLUEFRINTS.

THE SOURCE FOR THE OWNER NAMES AND ADDRESSES USED IN
THIS RECALL WAS DERIVED FROM OUR. CIISTOMER SALES HISTORY
FILE

ONE INCIDENT WAS REPORTED BY A CUSTOMER INVOLVING PART
NUMRER 06070, NQ ACCIDENTS, INRIRIES, OR FATAILITIES HAVE
OCCURRED,

o) B AP 2 [ T b SO e

Trather hiiches, sway contrals, acoessorins and 1owing products i
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AoOSE FRAVLIULES ooz

-------

U.S. DEFARTMENT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADM.
NOVEMBER &, (993

PAGE TWO OF TWD

4} THROUGH SEPTEMBER. 1993, (33) OF {67() TOTAL PART NUMBER
36070 TRAILER HITCHBES HAVE BEEN RETURNED. THE (53) HAVE
ALL BEEN RETURNED BEY DISTRIBUTURS/RETAILERS OF REESE
PRODUCTS,

5  EIGHT OF THE {53) RETURNED HITCHES WERE REMOVED FROM
INSPECTED VEHICLES, AND REPLACED.

6)  OF THE TOTAL OF (670) PART NUMBER 06076 PRODUCED, THE
NUMBEK DETERMINED TO BE UNREACHABLE IS ZERO (0).

il

CHIEF ENGINEER

CC R MeCOY, R TEALL, I HENNERERGER. FAX NO. (202)857-6395

o H ' 1 ot
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