MITSUBISHI TECHNICAL SERVICE BULLETIN

MOTOR SALES OF AMERICA.inc.

SUBJECT: NC. TSB-96-42A-007
WINDOW FOGGING DATE March, 1996
MODEL  All models
CIRCULATE TO: D GENERAL MANAGER [E’ PARTS MANAGER mmcnwam
ESENCEADVISOR BSERVICE!W\NA%R D WARRANTY PROCESSOR DSALESMANAGER
PURPOSE

Some vehicles may experience interior window or windshield film build-up (“fogging’).
This condition is caused by vinyl interior trim material releasing chemical agents that
adhere to the glass.

Several aftermarket products are available for removing film build-up from glass. The
following products have been tested by MMSA and found to be effective. Repeated
applications may be necessary.

o Qily Film Remover by The Wax Shop (part number WS34-020) comes in a 20 ounce
spray bottle and can be ordered from Basics Etc. at 800-333-1135 (or fax a purchase
order to 909-699-9248). . The product can alsc be purchased at some Pep Boys retail
auto parts stores. Follow the aftermarket manufacturer’s application instructions.

» P21s wipes are available in a case of 24 packages. Each package contains four
wipes in individually sealed pouches. P21s wipes are available by COD only. To
order, call Brookside Import Specialties at 800-215-9442. Follow the aftermarket
manufacturer's application instructions.

NOTE: This product information is provided to Mitsubishi dealers to enhance customer
satisfaction. These products do not carry an MMSA warranty or guarantee.

AFFECTED VEHICLES

All Mitsubishi models
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